
Collective Caring

At Collective Caring, our work is grounded in a strengths-based, trauma-informed, and
child-centred approach. We prioritise building genuine, respectful relationships,
understanding each family’s unique story, and creating meaningful, sustainable change.
Our Co-Directors bring over 20 years of experience in child protection and out-of-
home care, with a strong focus on collaboration and achieving the best outcomes for
children.

Hayley Toon
Collective Caring Co-Director

B. Psychology; B. Criminology and Criminal
Justice

Hayley is a highly experienced
practitioner with over 16 years in the
child protection sector, known for her
strengths-based, trauma-informed,
and attachment-focused approach.

Our Team

Connection, Collaboration & Care

www.collectivecaring.com.au
Hello@collectivecaring.com.au

Kat Baulch
Collective Caring Co-Director

B. Social Work; M. Management; Cert IV
Workplace Training & Assessment

Kat is a skilled social worker and
leader with over 20+ years’

experience across out-of-home care,
healthcare, and domestic and family

violence, driven by a deep
commitment to improving outcomes

for children.

Karen Castle
Collective Caring

B. Social Science (Distinction); Dip.
Counselling & Communication; Member,

Queensland Child Protection Practitioners
Association

Felicity Callanan
Collective Caring

BA/BSc; B. Social Work; International
Diploma Humanitarian Assistance;

Member, AASW

Holly Mace
Collective Caring

Ba Social Science Majoring in Psychology,
Diploma of Justice Administration

Rachael Whitton
Terebinth Tree Counselling and

Consultancy Services

Raquel Walker
Psychologist - Axis Clinic

http://www.collectivecaring.com.au/
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